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                            Welcome to POPLA
POPLA is an independent appeals service for Parking Charge Notices issued on private land.
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                            Need to appeal a Parking Charge Notice but don't know where to start?
We're here to help - read our guide to get started.
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                            Have you received your verification number?
Take a look at the appeals process to find out the next steps

                                                                                                Appeals process
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                    We are here to help!
We’re an independent service FREE to all motorists who want to appeal against a Parking Charge Notice. We consider evidence from the motorist and parking operator before deciding the outcome. It is important that you provide all detail and evidence with your appeal as our decision cannot be reviewed at a later date.

                

                            

        

    


                    

    
        
                        How the appeals process works
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                    Making an appeal
If you want to appeal against a Parking Charge Notice, we’ve made a simple “How to appeal your Parking Charge Notice” guide which will take you through what you need to do from beginning to end. 
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                    Tracking an appeal
We’ve made it simple to track the progress of your appeal once it has been submitted. You can also learn more about the 5 steps of an appeal process here. 
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                    Frequently Asked Questions (FAQs)
Is there something else you need to know? We’ve compiled a useful list of questions that may come up during your appeal.
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                    Contact Us
If you haven’t found what you are looking for from our FAQs, our team is here to answer any further questions you may have. 
Alternatively, our lines are open weekdays 9am - 5pm, simply call us on 03301 596 126
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